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NORTHERN ILLINOIS GAS COMPANY 
D/B/A NICOR GAS COMPANY 

DIRECT TESTIMONY ON REHEARING OF 
ALBERT E. HARMS 

ILLINOIS COMMERCE COMMISSION 
DOCKET NOS 

Please state your name 

Are you the same Albert E. Harms that previously testified in this case.? 

Yes. 

What is the purpose of your direct testimony on rehearing? 

, 

The purpose of my direct testimony on rehearing is to address three issues as to 

which the Commission granted rehearing in this case. First, I will present 

testimony addressing how gas storage inventory carrying cost savings should be 

calculated if they are to be used to offset Customer Select incremental costs, as 

provided for in the Commission’s Order. Second, I will set forth and discuss the 

cost of service data supporting the Company’s charge of $0.50 to include 

Suppliers’ charges on the Company’s bills. Finally, I will discuss the timetable 

for implementing the changes to Customer Select mandated by the Commission’s 

Order, particularly with respect to the requirement to allow Suppliers to bill 

Company charges on their bills. 

I. Summary 

Please summarize the Company’s position with respect to each of the three issues. 

The Company continues to believes that its original proposal to continue the 

current $200 Group Charge, $1.00 Account Charge and $10 Group Additions 

Charge is justified by incremental cost data and for all the reasons expressed in its 
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earlier testimony. However, since the Commission has accepted the concept that 

potential gas storage inventory carrying cost savings may be used to offset 

incremental costs generated by Customer Select, I will propose and explain 

several adjustments to Mr. Mierzwa’s calculations that would make them more 

reasonable. The result of these adjustments, which I will describe later in my 

testimony, is to reduce the maximum potential savings from Mr. Mierzwa’s $1.74 

per month per account to $0.20 per month per account. Because a number of 

factors make it highly unlikely that the maximum,potential savings would be 

realized, the Company recommends using a gas storage inventory carrying cost 

offset of one-half the maximum amount, or $0.10 per account per month. If the 

Commission accepts the Company’s calculation of gas storage inventory carrying 

cost savings, the Company proposes and has justified a $200 Group Charge, a 

$0.93 Account Charge and a $10 Group Additions Charge. 

With respect to the $0.50 charge for optional billing services provided to 

Suppliers, the Company continues to believe that the service is a non-utility 

service and, therefore, does not have to be a tariffed service. However, to comply 

with the Commission’s Order, the Company proposes to include a section in its 

Terms and Conditions offering the service to Suppliers. The $0.50 per bill charge 

is supported by cost data, as discussed later in my testimony. 

Finally, Nicor Gas believes that all provisions of Customer Select should become 

effective March 1,2002. Although the Company has contended that agency 

billing should not become effective until September 1,2002 because it could not 
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be fully automated until that date, Nicor Gas is willing to use manual procedures 

in order to implement agency billing effective March 1,2002. 

11. Gas Storage Inventory Carrying Costs. 

What is the Company’s position with respect to gas storage inventory carrying 

cost savings? 

The Company continues to believe that any gas storage inventory carrying cost 

savings are highly uncertain and that they should be reflected, if they occur, in the 

Company’s rates at the time of its next general rate case, based upon actual 

experience. However, since the Commission’s Order in this case accepts the 

concept that potential gas storage inventory carrying cost savings should be offset 

against incremental costs associated with Cusfomer Selecf, the Company has 

carefully reviewed Mr. Mierzwa’s data and the methodology underlying his 

calculation of gas storage inventory carrying cost savings of $1.74 per account per 

month. As a result of this review, Nicor Gas believes that eight adjustments 

should be made to Mr. Mierzwa’s calculations to make them more reasonable. 

Please describe your understanding of Mr. Mierzwa’s calculation of gas storage 

inventory carrying costs. 

Mr. Mierzwa uses the peak day use, or Maximum Daily Contract Quantity 

(“MDCQ) of a residential space heating customer, and multiplies it by the 

number of MDCQ days of storage allocated to the customer under Customer 

Select. He adjusts this capacity by the average storage inventory level for the 

entire Company, and then multiplies that figure by an arbitrary value of gas. He 

then calculates a carrying cost by multiplying the value of storage by a revenue 
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gross-up number of 16 percent, a figure taken from the Company’s 1996 general 

rate case. The resulting revenue number is divided by 12 to calculate a monthly 

savings amount. 

The following is an itemized summary of Mr. Miernva’s calculation: 

Residential Space Heating Customer’s MDCQ 17 therms 

Allocated Storage Capacity 32 MDCQ days 

Storage Capacity Allocated to Customer 544 therms 

Average Company Storage Inventory Level I. 60 percent 

Storage Inventory Level Avoided by Company 326 therms 

Value of Avoided Storage @$0.40/theA $130.40 

Revenue Gross-up at 16 percent $20.86 

Monthly Carrying Cost Savings $1.74 

Mr. Miemva argues that, to the extent that Suppliers place gas into and cycle gas 

in storage, Nicor Gas saves interest expense on the current value of the gas it does 

not have to put into and keep in storage for Customer Select customers. 

What is the first adjustment that you believe should be made to Mr. Miernva’s 

calculations? 

As I have noted, Mr. Miemva’s calculation uses 17 therms as the peak day use of 

a residential space heating customer. Although this number was provided by 

Nicor Gas in a data response, it is outdated and was based on a Forecasting 

Department estimate for one month in 1999. In preparing for rehearing, the 

Company generated a computer report of all base use and heat use factors in 
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effect as of June 30, 2001 for all customers. This up-to-date information of all 

residential customers resulted in an estimated peak day MDCQ of 13.6 therms. 

Should Mr. Miema’s  17 therm figure be replaced with the updated figure of 

13.6 therms? 

No. 13.6 therms is the average for residential customers only, while Customer 

Select is open to all of the Company’s customers. Therefore, a far more 

representative MDCQ figure must include commercial and industrial customers 

that would be most likely to be served under Customer Select. As a result, the 

figure which I will describe includes all commercial and industrial customers that 

use 10,000 therms or less annually. 1 have used a 10,000 therm cutoff because 

customers using in excess of 10,000 therms annually would be more economically 

served under the Company’s non-Customer Select transportation rates. 

What is the result of including these commercial and industrial customers in the 

MDCQ calculation? 

Out of the approximately 1,975,000 customers not being served under traditional 

transportation rates, 1,960,000 customers, or over 99 percent, would most 

economically be served under Customer Select, if they elect to use the service. 

The overall average MDCQ of these customers is 14.6 therms. This adjustment 

should’be used to reduce MI. Mierzwa’s 17 therms of peak day use to 14.6 

therms. 

Have you prepared an exhibit supporting this proposed adjustment? 

Yes. Exhibit AEH-I shows how the 14.6 therm figure was calculated. 
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What is the second adjustment that you believe should be made to Mr. Mienwa’s 

calculations? 

Mr. Mierzwa uses the total storage capacity nominally allocated to Customer 

Select customers of 32 MDCQ days without regard to how that capacity is 

actually used. In fact, 26 MDCQ days are allocated to be used in the same 

manner as the Company uses in cycling storage to serve its sales customers. That 

is, Nicor Gas attempts to l l l y  cycle its storage fields. As an operational matter, 

out of a total on-system capacity of 142.5 Bcf, the Company plans to cycle about 

126 Bcf annually. Thus, about 16.5 Bcf of gas is left in storage year-round. 

Additionally, the Company allocates 6 MDCQ days to balance a Customer Select 

Group’s usage, storage activity and nominations at the end of the month. Over 

and under deliveries are permitted to be injected or withdrawn from the 6 MDCQ 

days. For this flexibility to work operationally, while minimizing cross-subsidies 

among customer groups, Suppliers must fill 3 of the 6 MDCQ days on a year- 

round basis. In this manner, under-deliveries of 3 MDCQ days or less can be 

accounted for as withdrawn from storage, while over-deliveries of 3 MDCQ days 

or less can be accounted for as injections. These imbalances from the mid-point 

will be injected or withdrawn by Suppliers in a subsequent month. The result is 

that, on average, Suppliers will have 3 MDCQ days in their balancing storage 

account year-round. It also means that, since the Company fills storage to its 

capacity, Nicor Gas will be responsible for filling and cycling the 3 MDCQ days 

that Suppliers leave unfilled. 
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total 6 MDCQ days of balancing storage). 

What is the third adjustment that you believe should be made to Mr. Mierzwa’s 

7 

8 A. 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 Q. 

calculations? 

Mr. Miernva’s calculations assume that all customers are at their peak use level at 

the same time. This assumption ignores the fact that there is a diversity of use 

among customers. In other words, if the MDCQ of each customer is summed, it 

totals much more than the Company’s actual peak day use. This diversity is why 

the Company’s tariff provides that Nicor Gas will allocate storage capacity based 

on a Group’s MDCQ, and not the sum of the individual customers’ MDCQs. In 

addition, this adjustment recognizes that the Company’s use of customer specific 

base use and heat use factors, developed from bimonthly meter readings, may not 

exactly replicate peak day use. However, as experience has shown, using 

customer specific factors does provide a reasonable representation of peak day 

use. Based on the Company’s analysis, total use for all customers on a peak day 

is seven percent lower than the sum of individual customers’ MDCQs. Therefore, 

the gas storage capacity for a single customer should be reduced by seven percent 

in order to reflect diversity in peak day use. 

Have you prepared an exhibit supporting the seven percent diversification factor? 
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Yes. Exhibit AEH-2 shows that the sum of individual customer MDCQs is 

approximately seven percent lower than the Company’s peak day sendout. 

What is the fourth adjustment the Company proposes to make to Mr. Mierzwa’s 

calculation to make it more reasonable? 

Mr. Mierzwa used 60 percent as the Company’s average storage inventory level 

on an annual basis. This figure cannot properly be used to calculate potential gas 

storage carrying cost savings because it includes storage by third parties and non- 

Customer Select tramporation customers. A mok meaningful average storage 

inventory level is the amount held in storage for sales and Customer Select 

customers in relation to the capacity cycled for those customers. As I indicated 

earlier, the 26 MDCQ days of storage is related to the 126 Bcf the Company plans 

to cycle annually. Of the 126 Bcf, 35.3 Bcf is assigned to non-Customer Select 

transportation customers. This means that 90.7 Bcf is cycled in providing service 

to sales and Customer Selecf customers. Dividing this figure by the 13-month 

average inventory balance attributable to serving sales and Customer Select 

customers shows that the Company’s storage capacity used to serve them is, on 

average, 50 percent full. This 50 percent figure should be applied to the net 23 

MDCQ days to reflect the average storage inventory level Suppliers could 

displace. The 3 MDCQ day figure should not be adjusted, since this amount of 

gas is in storage, on average, year-round. 

Have you prepared an exhibit supporting the proposed adjustment? 

Yes. Exhibit AEH-3 shows how the 50 percent figure was arrived at. 
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What is the fifth adjustment the Company proposes to make to Mr. Miernva’s 

calculations? 

Mr. Mierzwa’s calculation does not take into account the fact that the Company 

must hold gas in storage for customers that switch between the Company and 

Suppliers and between Suppliers. The Company has concluded that it will, on 

average, need to hold gas in storage for 75 days during the year for each 

customer, as shown on page 1 of Exhibit AEH-4. This proposed adjustment 

recognizes the timing of when customers switch apd when the Supplier would 

have provided the appropriate storage inventory, given the nomination and billing 

processes specified under Customer Select. As shown on page 2 of Exhibit AEH- 

4, this means that the Company must carry storage inventory for about 20 percent 

of the year for each customer that switches. Weighting 20 percent by the 

estimated number of switches to total participants provides the overall adjustment 

that should be made to the average storage inventory level of 5 percent. 

What is the sixth adjustment the Company proposes to make to Mr. Mierzwa’s 

calculations? 

The sixth adjustment is to use the current forecast of gas costs, $0.29 per therm, 

instead of Mr. Mierzwa’s arbitrary $0.40 per therm. I have calculated this cost by 

using the injection schedule as shown in the Company’s Rider 4, Gas Cost 

Performance Program. This monthly level of injections was established in Docket 

No. 99-0127 as the average of injections over a five year period. It is currently 

used in establishing the Company’s cost of gas benchmark. As such, it is 

appropriate for use in these calculations. I multiplied the injection levels by the 
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Have you prepared an exhibit supporting this proposed adjustment? 

Yes. Calculation of the adjustment is shown on Exhibit AEH-5. 

What does the Company propose as its seventh adjustment to Mr. Mierma’s 

calculations? 

The Company’s seventh adjustment reflects the objective fact that Nicor Gas has 

already experienced a reduction in its recoverabk gas storage inventory carrying 

costs as a result of its last rate case. In that proceeding, the Commission accepted 

Staffs recommendation to reduce gas storage inventory costs by $1 1.7 million to 

reflect the amount of accounts payable related to the purchase of gas by the 

Company. Specifically, the Commission found that, “The Commission has 

consistently held that a utility does not have an investment in inventory that it has 

not paid for.” (Order, Docket No. 95-0219 slip op. at 1 I), and reduced the value 

of gas held in storage by $11.7 million in order to reflect the cost of capital 

savings related to delays in funding the investment. That is exactly the issue in 

this case: the level of interest savings resulting fiom the Company not having to 

fund certain gas in storage. Since the Company’s rates have already been reduced 

by the amount of interest related to this level of gas storage investment, a further 

reduction in this proceeding, which eliminates all carrying costs on the avoided 

inventory, would be duplicative. 

In order to avoid double counting, an adjustment should be made to reflect this 

prior reduction of cost recovery. As shown on Exhibit AEH-6, the value of the 
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Commission’s earlier accounts payable adjustment for an average eligible 

customer is $5.02 per customer per year, or $0.42 per month. 

What does the Company propose as its final adjustment to Mr. Mierzwa’s 

calculations? 

The Company’s final proposed adjustment relates to the revenue adjustment 

calculated by Mr. Mierzwa. Mr. Miernva’s calculation multiplied the value of 

his proposed inventory reduction by 16 percent. This sort of revenue “gross-up’’ 

is not appropriate in this case. Mr. Mierzwa used,l6 percent, as it was the number 

used in calculating the revenue needed from the last rate case to support allowed 

earnings. In other words, if the Company’s allowed rate of return on a dollar of 

rate base is 10 percent, it would need revenue of $0.16 to support income of 

$0.10. However, this is not a reasonable number for use in reflecting the impact 

of carrying cost savings since any savings in interest expense offsets a like 

amount of increased expense on a dollar-for-dollar basis. An appropriate number 

to mechanically accomplished this concept is the actual interest expense that the 

Company would purportedly avoid. 

To further explain the need for the adjustment, I have prepared Exhibit AEH-7, 

based on the Company’s overall cost of capital from its last general rate case, to 

show that incremental expenses should be offset by exactly the experienced 

interest expense reduction, not by an inflated gross-up factor. 

What interest rate could most appropriately be applied to avoided inventory value 

to offset increased program expenses? 



-12- 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

A. 

Q. 

A. 

Q. 

A. 

Q. 

A. 

I believe the most reasonable rate would be a combination of the Company’s 

overall allowed cost of capital in its last rate case of 9.67 percent, and its short- 

term borrowing cost of 3.52 percent. The 9.67 percent should be applied to the 

value of the 3 MDCQ days of storage that will be held in storage year-round by 

Suppliers, as this represents a longer term reduction in the Company’s inventory 

needs. The remaining storage inventory value is short-term in nature, because it 

is fully cycled each year and, the short-term interest rate available to the Company 

should therefore be applied to that portion of the .value. 

Have you prepared an exhibit that shows the Company’s short-term interest rate? 

Yes. Exhibit AEH-8 shows the forecasted short-term interest rate of 3.52 percent. 

In total, what effect would the Company’s proposed adjustments have on Mr. 

Miemva’s estimated gas storage inventory carrying cost savings? 

The impact of all eight adjustments would reduce Mr. Mierzwa’s estimated figure 

of $1.74 per account per month to about $0.20 per account per month. The 

calculation of this amount is shown in Exhibit AEH-9. 

Does the Company believe that $0.20 is the appropriate amount that should be 

used as an offset to the Company’s Customer Select incremental costs? 

The $0.20 calculation is accurate, and is far more reasonable than Mr. Miemva’s 

$1.74 figure. However, as I testified earlier, it is not at all certain that there will 

be any carrying cost savings. Rather, the $0.20 figure should be viewed as the 

maximum savings that could occur, as it does not reflect items that cannot be 

quantified without actual experience. For example, the new Customer Select 

tariffs permit Suppliers to vary their deliveries by plus or minus 10 percent on any 
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day and to be within plus or minus two percent of their required nominations for 

the month. Customers switching in the winter heating season will have a much 

greater impact on the Company, because gas costs are traditionally higher then 

they are during the summer. In addition, customers may switch more frequently 

than forecasted. Any of these developments would reduce the impact of any 

avoided storage inventory carrying cost savings. I would also note that Suppliers 

can be expected to sign-up customers and manage their deliveries within tariff 

tolerances to their financial advantage. By definition, this will diminish the 

potential value offset that might theoretically be realized by the Company. In 

view of these uncertainties, all of which would reduce any potential inventory 

related savings, the Company believes that using a gas storage inventory carrying 

cost offset of approximately one-half the maximum calculated amount, or $0.10 

per month, would be the most reasonable estimate of potential gas storage 

inventory carrying cost savings. 

How does the Company suggest that the Commission reflect this savings figure in 

the Company’s proposed charges? 

The Company suggests that the Commission start with Nicor Gas’ estimated 

breakeven Account Charge of $1.03, which is explained in my direct testimony, 

and subtract $0.10 from this amount. This would result in a charge of $0.93 per 

account per month, which I believe would fully reflect any potential gas storage 

inventory carrying cost savings. The proposed $200 Group Charge and $10 

Group Additions Charge should not be changed, since reducing the Account 

Charge as I have described would fully reflect all potential savings. 
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111. Optional Billing Services for Suppliers 

How many Suppliers are using the Company’s optional billing service? 

Currently, seven of the nine active Suppliers are using the billing service. 

Does the Company consider this service to be a non-utility service? 

Yes. The Supplier is not required to use the service to participate in Customer 

Select. The Company separately contracts with each Supplier that wants the 

service. Additionally, since the Order in this case requires the Company to allow 

any Supplier to include the Company’s charges on its bill, and since Suppliers are 

not public utilities, the Commission appears to have implicitly recognized the 

service as a non-utility service. 

Setting aside Nicor Gas’ position on this issue, how does the Company propose to 

comply with the Commission’s Order that it include this service in its tariff? 

The Company proposes to include in its Terms and Conditions the offering of the 

billing service as an option to any agent that transports gas for Nicor Gas 

customers. Exhibit AEH-I 0 shows the Company’s proposed tariff provision, 

under which Nicor Gas would continue to offer the service at a price of $0.50 per 

bill issued by the Company for the Supplier. 

Please describe in more detail the optional billing service Nicor Gas offers and 

proposes to offer to Suppliers participating in Customer Select. 

I have included a copy of the Company’s standard billing service agreement as 

Exhibit AEH- 1 1. In brief, the agreement states that the Company will provide 

consumption data to the Supplier as soon as it becomes available. The Supplier 

then calculates its charges and provides this information to the Company. Next, 
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the Company includes a message on its bill showing past payments made to the 

Supplier and the current charges. A Supplier’s current charges are included on 

the Company’s bill and are added to the Company’s charges so only one amount 

is paid by the customer. The Company processes the bill payments, first crediting 

the amount owed the Company and then sending to the Supplier the amount owed 

to the Supplier. Any remaining funds are retained by the Company as a credit to 

the customer’s account. These activities are done on a daily basis by the 

Company and Supplier. 

Does the Company propose to use this same contract in the future? 

Yes. 

The contract provides for a $0.50 per bill issued charge for the service. Is this 

charge supported by the cost of offering the service? 

Yes. Exhibit AEH-12 shows the various cost items the Company incurs in 

offering the service, as well as the estimated cost for each item and the estimated 

number of bills that are expected to be issued to obtain the cost per each bill. As 

Exhibit AEH-12 shows, given the total cost and number of bills, the actual cost 

per bill is slightly more than $0.50, but the Company proposes to keep the charge 

at the $0.50 level. 

IV. Program Implementation Timetable 

When does the Company propose to implement the Commission approved 

changes to Customer Select? 

The Company proposes to make Customer Select available to all customers as of 

March 1,2002. 
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When will the Company be prepared to send its charges to agents for inclusion in 

their bills? 

The Company is striving to meet a March 1,2002 starting date, and it believes 

that it can be ready to send and accept electronic files related to the utility billing 

information by then. However, on the utility end of the business, implementing 

this service by March 1,2002 could require substantial manual intervention by 

employees. The Company believes that it can have all of the internal 

administration and procedures automated by Sepkmber 1,2002. In an effort to 

assure the Commission that the Company is proceeding to implement this service 

as promptly as possible, however, Nicor Gas is willing to commit that it will be 

ready to provide customers’ bills to Suppliers in some form by March 1, 2002 and 

to have a streamlined process in place by September 1,2002. 

Does this conclude your direct testimony on rehearing? 

Yes. 



Nicor Gas 

Estimate of PeakRay Usaae 

Peak Day 
Customers Estimate 

(Therms) 
Residential 

Non-Space Heat 43,912 22,106 
Space Heat 

Total 
1,765,613 24,591,251 
1,809,525 ‘24,613,357 

Commercial and Industrial 1 I 149,992 4,026,056 

Total 1,959,517 28,640,213 

Exhibit AEH-I 
(On Rehearing) 

Peak Day 
Per Customer 

(Therms) 

0.5 
13.9 
13.6 

26.8 

14.6 

11 Customers using 10,000 therms per year or less. 
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Nicor Gas Exhibit AEH-3 
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Top Storage Inventory Level 
P 

Percent 13-Month 
Month Full Average 

January 2000 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 
January 2001 
February 
March 
April 

June 
May 

46.2 % 
32.4 
16.8 
5.4 

12.5 
31.2 . 
51.8 
65.5 
80.7 
89.8 
73.8 
59.5 
41.4 
30.8 
24.6 
23.5 
34.1 
41.5 

46.7 % 
45.5 
44.9 
45.4 
47.6 
49.9 
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Timing of Switches 

Sales to Customer Select: 

June 1 
June 30 
July 6 

August 1 
August 31 

Number of days to adjust storage 

Customer A deliveries begin. 
Customer B deliveries begin. 
Billing issued to Supplier for June that includes what storage should be for 
Customers A and B in month-end imbalance. 
Supplier begins making up imbalance from bill issued July 6. 
Storage is at required level for Customers A and B. 

Minimum: 60 days 
Maximum: 90 days 

Average: 75 days 

Switching between Suppliers: 

Customer switching from Supplier A to Supplier B: No impact on storage. 

Customer leaving Supplier A, waiting 45 days and then selecting Supplier B 

May 1 Leaves Supplier A. Customer’s meter is read. 
June 14 Selects Supplier B. 
July 1 Customer’s meter is read and supplier B begins deliveries. 
August 6 Billing issued to Supplier B for July that includes what storage 

should be for customer in month-end imbalance. 
September 1 Supplier B begins making up imbalance from bill issued August 6 ,  
September 30 Storage is at required level for Customer. 

Number of days to adjust storage 
Minimum: Odays 
Maximum: 150 days 

Average: 75 days 
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Adjustment for Customer Sw- . .  

Sales to 
Customer Select I/ 

Year 1 197,500 
Year 2 102,000 
Year 3 102,000 
Year 4 - 
Year 5 - 

Total 401,500 

Average per Year 80,300 

Average Total Customers 2/ 

. .  stment for Cust- 

(751365) X (99,420/419,600) 

Between Suppliers 

6,100 
16,000 
21,100 
26,200 
26,200 

95,600 

19,120 

419,600 

0.05 

I /  See Exhibit AEH-8 Direct Testimony of Albert Harms 
2/ See Exhibit AEH-7 Direct Testimony of Albert Harms 
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Value of Gas Injected intoTooSto raae 

NYMEX Price 11 
($IMMBtu) 

Percentage 21 

Weighted 
Average 

Price 
($/MMBtu) 

October, 2 01 
November 
December 
January, 2002 
February 
March 
April 

June 
July 
August 
September 

May 

Total Weighted Price 

$ 2.392 
2.674 
2.994 
3.149 
3.121 
3.052 
2.959 
2.979 
3.012 
3.052 
3.089 
3.087 

14.97 
6.71 
2.16 
0.53 

1.51 
2.16 

14.05 
13.62 
13.59 
15.27 
14.54 

0.89 

b $ 0.358 
0.179 
0.065 
0.017 

0.046 
0.064 
0.419 
0.410 
0.415 
0.472 
0.449 

0.028 

$ 2.922 

I/ Closing price as listed in the Wall Street Journal issued on September 11, 2001. 

21 Storage injection percent as included in the Company's Rider 4, Gas Cost 
Performance Program. 
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Pavable Adi- 

Item Value 

Accounts Payable Adjustment: 11 $ 11,666,000 
Sales Volume (therms) in Rate Case: 2/ 3,260,000,000 
Value of Storage Adjustment per Therm of Throughput: I. $ 0.0036 

Average Annual Throughput (therms) for Eligible Customers 3/ 
Residential Customers 

Annual Base Use 575,063,179 
Annual Heat Use 4/ 1,78 1 ,844,125 

Commercial and Industrial Customers 5/ 
Annual Base Use 
Annual Heat Use 4/ 

79,167,095 
294,724,328 

Total Annual Throughput: 2,730,798,727 
Total Customers: 1,959,517 
Average Annual Throughput per Customer: 1,394 

Accounts Payable Adjustment Value per Customer: $ 5.02 

1/ Rate Case Order in Docket No. 95-0219, Schedule 2. 
2/ See CUB Cross Exhibit 1. 
3/ Ccf converted at 1.01 8 therms per Cd. 
4/ Normal Annual Degree Days of 6,116. 
5/ Commercial and Industrial customers using 10,000 therms or less annually. 
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Assumptions: 

Baseline: 

Expense Offset 
Interest Rate Versus Gross-up 

9.67% overall cost of money 
$10.00 value of top storage 
Tax Rate 40% 

Revenue $100.00 
Less: Expenses 60.00 

Interest 10.00 
Taxes 12.00 

Income $ 18.00 

Mierzwa Method: Advocates that a reduction in interest of $0.97 [0.0967 x $10.001 offsets expenses 
of $1.60 [16% x $10.001. Income is reduced from $18.00 to $17.62. 

Revenue $100.00 $ ____ $100.00 
Less: Expenses 60.00 1.60 61.60 

Interest 10.00 <0.97> 9.03 

Baseline Mierzwa Adiustment Result 

Taxes 12.00 <0.25> 11.75 
Income $-@-QQ $<0.38 > $17.62 - 

Correct Method: Reduction in interest ($0.97) offsets the same amount of increase in expenses. Income is 
the same as the baseline. 

Basellne Correct Adiustment Result 
Revenue $100.00 $ _____ $100.00 
Less: Expenses 60.00 0.97 60.97 

Interest 10.00 <0.97> 9.03 
Taxes 12.00 _____ 12.00 

$18.00 Income $ _____ - - 
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Estimated Future Borrowing Costs 

Month 

May 2001 
June 
July 
August 

Average Rate 
Adjustment 

September 
October 
November 
December 
January 2002 
February 

Average Rate 
Adjustment 
Adjusted Rate 

Actual Short-term Rates 
Short-term 30day Fed 
Debt Rate Funds Rate 1 l  

4.34 % 4.63 % 
3.95 3.63 
3.75 3.00 
3.70 3.50 

Forecasted 
3Oday Fed 

Funds Rate 21 

3.94 3.69 
0.25 

3.61 % 
3.31 
3.21 
3.17 
3.16 
3.15 

3.27 
0.25 
3.52 % 

I I  Based on the 1st of the month close as listed in the Wail Street Journal. 

2/ Based on the 30 day Federal Funds futures rate as listed in the WaN Street 
Journal dated September 1 1, 2001. 
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Adjustment 

1 

2 

3 

4 

5 

6 

7 

a 

Calcuation of Interest Savings 
fcpol Gas S- 

Discription 

Average MDCQ for eligible Customers: 

Storage Inventory Provided by Suppliers: 
Year-round - 3 MDCQ 
Cycled - 23 MDCQ 

13-Month Storage Level Adjustment: 
50 percent 

Diversity Adjustment - 7 percent 

Switching Adjustment - 5 percent 

Storage Inventory Value - $0.29 

Accounts Payable Adjustment - ($5.02) 

Interest Rate 

Annual Carrying Cost Savings 

Total Monthly Carrying Cost Savings 
($1.09 + $1.33)/ 12 

Estimated Values 
Annual Seasonal Units 

14.6 

44 

44 

41 

39 

$ 11.31 

9.67 

$1.09 

$0.20 

336 

168 

156 

148 

42.92 

37.90 

3.52 

1.33 

Therms 

Therms 
Therms 

Therms 

Therms 

Therms 

Dollars 

Dollars 

Percent 

Dollars 
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Prooosed Tariff I anauaae for Billina Services 
. .  

Third Party Billing Service 

Any third party desiring to have the Company to include its charges to the 
customer on the Company's bill shall enter into the Company's 
standard contract that stipulates the proceedures to be followed. The 
Company will provide up to six (6) standard lines of text that may be 
used by the third party. The Company will process customer payments 
in a timely manner and will electronically forward payments to the 
third party's bank account and notify the third party of the customer's 
payment on a daily basis. The fee for billing and payment processing 
will be $0.50 per bill. If the third party would like additional services with 
respect to billing, the Company and third party will negotiate in good faith 
the fees for such additional services. The Company will report these 
additional services and fees to the Illinois Commerce Commission as 
assurance that any such additional services and fees are being offered on a 
non-discrimatory basis. 
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Northern Illinois Gas Company 
D/B/A Nicor Gas Company 
Customer Select Program 
Billing Services Agreement 

In connection with its small customer transportation program (“Customer Select”) under Riders 15 and 
16, Northern Illinois Gas Company, d/b/a Nicor Gas Company (‘Nicor Gas” or “Company“) agrees to 
include the Supplier’s (“Supplier”) charges to the Nicor Gas customer (“Customer”) on the Company’s 
bill, process payments and remit the proceeds (“Billing Services”) to the Supplier under the following 
terms and conditions: 

1. Scope of Agreement. 
Nicor Gas agrees to provide the Billing Services to Supplier and Supplier agrees to pay the fees set 
forth in Schedule A, attached hereto. 

2. Term of Agreement. 
This Agreement (“Master Agreement”) shall be effective as of May 1, 2001 (‘Effective Date”) 
and shall remain in force for a period of one (1) year (“Initial Term”). The Master Agreement 
shall automatically renew and extend for successive one (1) year terms, commencing at the 
conclusion of the Initial Term or any renewal term, unless contrary notice is given by Supplier or 
Nicor Gas at least ninety (90) days prior to the end of the then current term. Upon termination, 
obligations of a continuing nature shall continue to be binding and in full force and effect 
including, without limitation, those reflected in: paragraph 7, “File Security, Retention and 
Transfer at Time of Termination; paragraph 9, ”Warranty and Limitation of Liability”; paragraph 
10, “Indemnification”; and paragraph 11, “Default; Termination Upon Default”. 

3. Charges. 
3. 1 Except as provided in Schedule A, attached hereto, fees for the Billing Services shall not be 

changed by Nicor Gas during the Initial Term. Thereafter, however, such fees may be 
changed effective at any renewal date with at least one hundred-twenty (120) days prior 
written notice to Supplier. If such notice is given, Supplier may, by giving written notice to 
Nicor Gas at least forty-five (45) days prior to the effective date of any such changes, reject 
the Billing Services, whereupon the obligations of both parties with respect to all Billing 
Services shall tenninate. 
There shall be added to all invoices for Billing Services an amount equal to any applicable 
sales or other taxes levied, b a d  on, arising from or in any way connected with the furnishing 
of Billing Services to Supplier. All invoices for the Billing Services rendered hereunder shall 
be due and payable fourteen (14) days after receipt of the invoice. If Supplier fails to pay any 
such amounts when due, Nicor Gas may, at its option, and after giving at least ten (10) days 
prior written notice, discontinue furnishing Billing Services unless and until all such past due 
amounts are paid in full, all without impairment of any other remedy which may be available 
to Nicor Gas. 
Supplier recognizes that Nicor Gas’ level of personnel staffmg, computer equipment 
selections, hardware resource allocations, hardware and software lease term selections. 
equipment and software purchases, and general resource planning so as to fulfill its contractual 

3.2 

3.3 

-1- 
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obligations hereunder are based on the assumption that this Master Agreement will remain in 
effect for its full Initial Term and any renewal term and that any prior termination of this 
Master Agreement will result in substantial damages to Nicor Gas. At the same time, 
however, Nicor Gas recognizes that it is in the interests of Supplier to have the right to 
terminate this Master Agreement, orher than as provided in paragraphs 2 and 11 herein, 
should it so desire. Supplier, therefore, is granted the right, at its option, to terminate this 
Master Agreement for its convenience and without cause at any time after the Initial Term by 
giving ninety (90) days prior written notice of termination, and by paying to Nicor Gas an 
amount in cash which shall be the product resulting from multiplying the number of months 
remaining in the Master Agreement’s current term on the date of termination by the highest 
billed service fee amount during the last six-month period (or since the effective date in the 
event six months have not accrued), it being agreed that such sum constitutes reasonable 
liquidated damages to be sustained by Nicor Gas by reason of such early termination. 

4. Reliance on Information Provided. 
Nicor Gas shall rely on the accuracy of all information provided to Nicor Gas by Supplier. 
Supplier shall promptly inform Nicor Gas of any incorrect data or information. Supplier shall 
bear the cost of correction and pay any damages arising therefrom if the correction of such data 
results in costs to Nicor Gas which exceed those incurred in the process of routinely receiving and 
preparing correct data for normal usage. 

5. Uses of the Billing Services. 
Supplier shall use the Billing Services in compt ice  with the Customer Select program and with 
Nicor Gas’ tariff requirements, including applicable Terms and Conditions. as modified from 
time-to-time. 

6. Modifications in the Services. 
Upon giving reasonable advance notice to Supplier, Nicor Gas, at its expense, may make any 
modifications, changes, adjustments or enhancements to the Billing Services which it considers to 
be suitable or which are required by law or governmental regulation. 

7. File Security, Retention and Transfer at Time of Termination. 
7.1 Nicor Gas shall take all rWnable  steps to ensure that access to Supplier’s computerized files 

and records are available only to Nicor Gas and Nicor Gas’ agents or contractors. Nicor Gas 
reserves the right, at its expense, to issue and change procedures from time-to-time to improve 
or protect file security. 

7.2 Nicor Gas shall take all mSOnabk precautions to prevent the loss or alteration of Supplier’s 
computerized files and records accessed or retained by Nicor Gas. but Nicor Gas cannot and 
does not guarantee or indemnify against any such loss or alteration. Accordingly, Supplier 
shall, at its expense, keep copies of the source documents of the information delivered to 
Nicor Gas and shall maintain a backup procedure for reconstruction of lost or altered 
Supplier’s computerized files and records to the extent deemed necessary by Supplier. Nicor 
Gas shall promptly inform Supplier of any such lost or altered data or information and upon 
notice from Nicor Gas, Supplier shall retransmit all such data or information. Nicor Gas shall 
retain Supplier’s computerized files and records in accordance with Schedule A, attached 
hereto, and made a part hereof. 

-2- 



8. Government Regulation. 
8.1 Each party shall: a) to the extent relevant, be responsible for compliance with all applicable 

laws, rules. and regulations including, without limitation, the rules of any applicable MtlOMl 
or regional Automated Clearinghouse Association ("ACH"); and, b) establish, maintain, and 
be responsible for error resolution procedures. The parties will cooperate with one another 
in the investigation and resolution of any alleged errors. 

8.2 Supplier shall provide all required notices and disclosures to the appropriate regulatory 
authorities and to affected Customers concerning the initiation or termination of this Master 
Agreement or of Billing Services, or of any substantial changes in the Billing Services being 
provided to the Supplier. 
Should a governmental agency which has regulatory authority over Supplier wish to review 
the Billing Services, Supplier agrees to pay Nicor Gas for all costs incurred in the preparation 
of data for inspection, examination or audit for such services. 

8.3 

1 
I 

9. Warranty and Limitation of Liability. 
9.1 Nicor Gas warrants that it will exercise reasonable care in the performance of its obligations 

under this Master Agreement. NICOR GAS MAKES NO OTHER WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY WARRANTY 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE WITH 
RESPECT TO THE SERVICES PROVIDED HEREUNDER. Because of the extreme 
difficulty of fixing actual damages for any failure of Nicor Gas to perform its obligations 
hereunder, or from any failure of Nicor Gas to perform any obligations imposed by law, the 
parties agree that Nicor Gas' liability hereunder for any IOU, shall be limited to liquidated 
damages in the amount of the Billing Services' fees paid by Supplier to Nicor Gas for the two 
(2) calendar months immediately preceding the month in which the event occurred which 
gave rise to the damages. The provisions of this paragraph apply even hough the loss or 
damage, irrespective of cause or origin, results, directly or indirectly, either from 
performance or nonperformance of obligations imposed by this Master Agreement. 

IN NO EVENT WILL NICOR GAS BE RESPONSIBLE FOR (A) ANY INCIDENTAL, 
INDIRECT, CONSEQUENTIAL, SPECIAL, PUNITIVE, OR EXEMPLARY DAMAGES 
OF ANY KIND. INCLUDING LOST REVENUES OR PROFITS, LOSS OF BUSINESS 
OR LOSS OF DATA REGARDLESS OF WHETHER IT WAS ADVISED, HAD REASON 
TO KNOW, OR IN FACT KNEW OF THE POSSIBILITY THEREOR OR (B) FOR ANY 
LOSS OR DAMAGE TO THE OTHER PARTY OR TO A CUSTOMER, DIRECT OR 
CONSEQUENTIAL, ARISING OUT OF OR IN ANY WAY RELATED TO ACTS OR 
OMISSIONS OF THIRD PARTIES INCLUDING, BUT NOT LIMITED TO, VARIOUS 
COuRiER SERVICES, THE FEDERAL RESERVE BANK, OTHER BANKS WlTH 
WHICH THE OTHER PARTY DEALS OR THE EMPLOYEES OR AGENTS OF SUCH 
BANK OR ANY FINANCIAL INSTITUTION WHICH RECEIVES OR ORIGINATES 
ENTRIES OR PAYS ELECTRONIC DEBITS FROM THE SUPPLIER ACCOUNTS. 

Neither party shall be liable for any delay or other failure of performance caused by factors 
beyond its reasonable control, such as. but not limited to, strikes. insurrection, war, fire, acts 
of God, governmental acts or regulation, or acts of third parties. If. a h  the date of this 
Master Agreement, any law, regulation, or ordinance, whether federal, state, or local, 
becomes effective which substantially and materially alters the ability of either party to 

9.2 

9.3 

-3- 



Exhibit AEH-11 
Page 4 of 10 
(on Rehea r ing )  

perform Billing Services hereunder, the affected party, after making a bona fide effort to 
overcome the impairment, shall have the right to terminate this Master Agreement, without 
penalty, upon thirty (30) days written notice to the other party. 

10. Indemnification. 
Supplier agrees to indemnify Nicor Gas. its officers, directors. and employees from and against 
any and all loss, liability, cost and expense, including reasonable attorneys' fees, incurred by any 
one or more of them by reason of any and all claims, demands, suits or proceedings, made or 
brought against any one or more of them arising from or related to any act or omission of 
Supplier or the breach of any obligation, responsibility, warranty, or representation of the 
Supplier to Nicor Gas related to the operation, promotion, or use of the Billing Services pursuant 
to this Master Agreement. 

11. Default; Termination Upon Default. 
11.1 In the event of a material default of this Master Agreement, the nondefaulting party shall 

have an immediate right to terminate this Master Agreement in the event a default remains 
uncured for thirty (30) days after notice thereof to the defaulting party. 

11.2 All expenses incurred by the nondefaulting party in terminating the relationship under this 
Master Agreement shall be borne by the defaulting party. 

12. General. 
12.1 Supplier acknowledges that it has not been induced to enter into this Master Agreement by 

any representation or warranty not set forth in thii Master Agreement. This Master 
Agreement contains the entire agreement of tbe parties with respect to its subject matter and 
supersedes all existing agreements and all other oral. written or other communications 
between them concerning its subject matter. 'Ibis Master Agreement shall not be modifKd in 
any way unless such modification is in writing and signed by both parties. 

prior wrimn consent of Nicor Gas. which consent shall not be unreasonably withheld or 
delayed. Supplier agrees to give Nicor Gas notice of any such intended assignment of its 
rights and obligations under this Master Agreement. 

22.3 This Master Agreement shall be binding upon and shall inure to the benefit of Nicor Gas and 
Supplier and their respective successors and permitted assigns. 

12.4 If any provision of this Master Agreement (or any portion thereof) shall be held to be invalid, 
illegal or unenforceable, the validity. legality or enforceability of the remainder hereof, shall 
not in any way be affected or impaired thereby. 

12.5 The headings in this Master Agreement are intended for convenience of reference and shall 
not affect its interpretation. 

12.6 The individuals executing thii Master Agreement on behalf of Nmr Gas and Supplier do 
each hereby represent and warrant that tbey are duly authorized by all necessary action to 
execute this Master Agreement on behalf of their respective principals. 

12.7 This Master Agreement is made in the State of Illinois, and shall be construed and interpreted 
in accordance with the laws of the State of Illinois without regard to choice of law principles. 

12.8 The parties do not intend the benefits of this Master Agreement to inure to any third party, 
and nothing contained herein shall be construed as creating any right, claim or cause of 
action in favor of any such third party against either of the patties hereto. 

12.2 This Master Agreement may not be assigned by Supplier, in whole or in part, without the 

4 
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12.9 Nothing in this Master Agreement shall be deemed to l i t :  (i) the applicability of any 
relevant statutes of l i t a t i o n  or repose; or (ii) any waivers contained in this Master 
Agreement. 

13. Notices. 
Service of all notices under this Master Agreement shall be in writing and sent by either US. 
Certified Mail, return receipt requested, postage paid, addressed to the party to be served 
notice, or by nationally recognized overnight mail service, at the following addresses. All such 
notices and communications shall be effective upon receipt. 

Nicor Gas Suuulier 

Name: Nicor Gas 

Address: P.O. Box 190 
c/o Customer Select Program 7W 

Aurora. Illinois 
60563-9600 

FOR 
NICOR CAS: 

Submitted By: 

Name 

Date Received from Supplier 

Accepted By 

Official Capaciry 

Date Accepted 

Supplier Bank Information: 

Name: 

Address: 

FOR THE SUPPLIER 

Supplier 

Accepted By 
Please prinr 

Signature 

Official Capacity 

Date Accepted 

Contact: 

Account Number: 

Routing Number: 

-5- 
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Schedule A 
Service Addendum for Billing Services 

Nicor Gas and Supplier have entered into a Billing Services Agreement dated 
(the “Master Agreement”). This Addendum further specifies the Billing Services Supplier bas elected to 
receive. All terms capitalized but not otherwise defined herein shall have the meanings atttibuted to 
them in the Master Agreement. 

1. services. 
Nicor Gas’ Billing Services is comprid of Nicor Gas products, services, and support systems 
which enable Nicor Gas to present bills, on Supplier’s behalf, to Supplier’s customers who have 
elected to enroll in the Customer Select program. The Billing Services will also enable Niwr Gas 
to electronically deliver remittance files to Supplier. 

2. Third Party Senice Providers. 
Each party shall be liable for the acts or omissions of employees or its third party provider 
(“Provider”) while transmitting. receiving. storing or handling Billing Services’ data, or performing 
related activities, for such party as though they were the party’s own acts or omissions, and for 
purposes of the Master Agreement and this Addendum the Provider shall be deemed to be an agent 
of that party. Any party utilizing a Provider shall ensure that it is a contractual obligation of the 
Provider that no change in the data content of the Billing Services’ data is made or disclosed to any 
unauthorized person. 

3. System Operation. 
Each party, at iur own expense. shall provide and maintain the requisite equipment, software, 
services and testing necessary to effectively and reliably transmit and receive Billing Services’ data 
in compliance with the specifications set for in the Appendix 1 hereto. Each party, at its own 
expense, will be responsible for retaining an emergency backup plan for its equipment, software, 
and services to effectively and reliably transmit and receive Billing Services’ data in the event its 
equipment, software andor services fails, is not in service or is otherwise inaccessible. 

4. Security Roeedures. 
Nicor Gas reserves the right to make an emergency suspension of transmitted Billing Services’ data 
to protect resources from illegal access or damage. Any action taken by Nicor Gas pursuant to this 
provision shall not constitute termination of the Master Agreement or this Addendum. 

5. Garbled TransmirriO Its. 
If any transmitted Billing Services’ data is received in an unintelligible or garbled form, the 
receiving party shall promptly notify the originating party, within one business day, (if identifiable 
from the received transmitted data) in a reasonable manner, The originating party shall be obligated 
to retransmit the Billing Services’ data upon receipt of notice kom Nicor Gas. Notwithstanding the 
above, Nicor Gas will not be liable for the consequence of unintelligible or garbled transmission, if 
the error is or should be in aU circumstanceJ reasonably detectable to the Supplier. 

-6- 
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6 Nicor Gas’ Obligations. 
6. I 

6.2 

6.3 

6.4 

6.5 

Customer E~rollmenr: Nicor Gas will maintain the enrollment site, receive and record 
customer enrollments, create and maintain a database of Customers, and notify Supplier of 
enrollments via electronic files transmitted to Supplier. Thereafter for so long as this Master 
Agreement remains in effect, or until it has received instructions to the contrary from a 
Customer, will bill its Customer for commodity services using Nicor Gas’ Billing Services. 

Bill Prepamtion: As part of service under Riders 15 and 16, Nicor Gas will provide Suppliers 
with Customer gas usage (“Consumption“) data as such data becomes available through the 
normal course of providing normal utility meter reading operations. The Supplier will provide 
electronically to the Company its billing data in conformance with the specifications set forth in 
Appendix 1 hereto (“Billing Charges”) within three (3) business days of receiving the 
Customer’s Consumption data from Nicor Gas. The Supplier’s Billing Charges shall consist of 
a maximum of three (3) charges and descriptions to appear on the Customer’s regular utility 
bill. The descriptions to appear on the bill shall be subntitted to the Company by March 15 for 
the upcoming program year. Changes to such descriptions will be reviewed and approved on a 
case by case basis. In addition to the Billing Charges, Nicor Gas shall also print the previous 
balance, payment received, thank you; total due. Supplier’s name and phone number on the 
Company’s bill. 

Paymenf h e s s i n g :  “he Company agrees to process payments received from Customers as 
part of the fee assessed for providing Billing Services. Processing customer payments shall 
mean the collection - via cash, check, money order, electronic funds transfer, or by any other 
means of legal tender; made by mail, in-person, electronically or through one of the 
Company’s authorized agents; and the deposit of such payment into one of the Company’s 
financial institutions. Any payments received from Customers along with any credit balances 
appearing on the Customer’s Nicor Gas acsount shall first be applied to Nicor Gas’ non-gas 
commodity charges which the Company will bill the Customer. with the remainder applied to 
satisfy the Supplier’s total amount due. Any amounts in excess of satisfying Nicor Gas’ and the 
Supplier’s bills shall be applied to the Customer’s Nicor Gas account as a credit for future use. 

Remiftance Drliverirs: Nicor Gas will electronically initiate payment to the Supplier as 
frequently as such payment data teams available for transfer to the Supplier. Remittance of 
Customer’s payments received by Nicor Gas will be sent via ACH to the financial institution 
designated by the Supplier upon completion of Nicor Gas’ internal processing. In the event a 
remittance date falls on a bank holiday, Nicor Gas will remit Customer payments, on the next 
business day which is not a bank holiday. 

Recordc Nicor Gas will maintain records of all Customer’s bill presentation and payment 
activity in compliance with all applicable federal, state and local regulations and provide such 
information related thereto as the Supplier may reasonably request upon reasonable notice to 
Nicor Gas during normal business hours. 
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7. I 

7.2 

7.3 

7.4 

7. Supplier’s Obligations. 
Processing: Supplier will transmit accurate and timely Customer Billing Charges to Nicor Gas 
in conformance with the specifications set forth in Appendix 1 hereto of this Service 
Addendum. Supplier further agrees that upon notification from a financial institution that there 
are insufficient funds to settle a Customer’s payment, Nicor Gas will charge back the credit 
given to the Customer and to the Supplier. Such charge back to the Supplier will reduce any 
remittance due to the Supplier from Nicor Gas. Supplier further agrees that should there be a 
balance outstandme for insufficient funds afIer such charge back to the weekly remittance, such 
balance will be im;;lediately due Nicor Gas. 

Customer Service: Nicor Gas will respond to Customer inquiries regarding the Sffling Services 
provided to the Supplier on a best efforts basis. If Nicor Gas is unable to satisfy a Customer’s 
inquiry related to Billing Services, the Company will provide the Supplier’s customer service 
department’s phone number to the Customer for discussion with a Supplier’s representative. 
Supplier will then respond to the specific Billing Service inquiry concerning the content of the 
Supplier Billing Charge presented. 

Charges: Supplier agrees to pay Nicor Gas $.SO per bill issued under this Billing Services 
Agreement. Nicor Gas will show these charges on the Supplier’s monthly bill issued in 
conjunction with service under Riders 15 and 16. Payment will be due at the same time 
payment is due for providing service under these Riders. 

Muster Agreement: The Master Agreement shall govern all other aspects of the parties’ rights, 
duties, and obligations with respect to the delivery of the Services. 

- 

IN WITNESS WHEREOF, the parties have executed this Addendum as of the date first written above. 

FOR 
NICOR GAS: FOR THE SUPPLER: 

Submitted By: 

Nanle Supplier 

Date Received from Supplier Accepted By 
Please Prim 

Accepted By Signature 

Official Capacity Official Capacity 

Date Accepted Date Accepted 
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FILE FORMAT 

TITLE: SUPPLIER CHARGES FILE 

FILE NAME: SUPLBILL 

DESCRIPTION: File mntenk are the Cwtomer charges and descripUons for the Supplier. 

LAYOUT: - C W O E  RECORD 

SUPPLIER ID 

POOL ID 

CUSTOMER ID 

SUPPLIER CHARGES 

CHARGE-1 

CHARGE-I DESCRIPTION 

CHARGE4 

CHARGE4 DESCRIPTION 

CHARGE-3 

CHARGE4 DESCRlPTlON 

BILL PERIOD BEGIN DATE 

BILL PERIOD END DATE 

* RECORD TYPE 

NUMBER 5 

NUMBER 8 

NUMBER i o  

NUMBER -9.2 

ALPHA 40 

NUMBER -9.2 

ALPHA40 

NUMBER -9.2 

ALPHA 40 

NUMBER 8 

NUMBER 8 

ALPHA 1 

Ths%tmga DarcrlpMon'mwttelM preappved Wby N k u  Gtm 

TRAILER: 

SUPPLIER ID NUMBER 5 

POOLID NUMBER 8 

CUSTOMER IO 7)999899999' 

RECORD COUNT NUMBER 10 

W S A C T D N  TOTAL NUMBER -12.2 

(indicates bailer) 

(sum of CHARGE-1) 

SUPLBILL 3.1 
Jub 31,- 
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FILE FORMAT 

TKLE: 

FILE NAME CUSTPMNT 

DESCRIPTION: 

CUSTOMER ACCOUNTS RECEIVABLE (NR) FILE 

File mnlents are the cash payments, cash reversals, and mSc&lanEOUS 
a w n @  receivable hansactii pnnassed agaiml the Supplier balanw due 

LAYOUT 

SUPPLIER ID NUMBER 5 

POOL ID NUMBER 6 

CUSTOMER ID NUMBER 10 

TRANSACTION AMOUNT NUMBER-9.2 

TRANSACTION DATE NUMBER 8 

BALANCE DUE 

TRANSACTiON CODE 

NUMBER -9.2 

ALPHA 1 

Supplier may r e e  multiple r d s  per cuslmer in a si@e fila hammissm 

TRAILER 

SUPPLIER ID NUMBER 5 

POOL ID NUMBER 8 

CUSTOMER I9 WQQQegBS' 

RECORD COUNT NUMBER 10 

TRANSACTION TOTAL NUMBER -12.2 

WIRE TRANSFER TOTAL NUMBER -12.2 

NONCASH TOTAL NUMBER -12.2 

(indicates hailer) 

(rum of hansactkm amwn0 

(sum of 'cash' tramadions) 

CUSTPMNT 2.2 
Dacambrsrl, 1998 
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2032 2m 2a4 2035 
1 9 7 . m  375,252 477,250 5 2 4 . m  

2,370,003 4,m.m 5,727.m 6.266.m 
1,105.W 2,251,5€0 2.863.m 3.144.wO 

0 535 0 551 0568 0 555 
0268 0 276 0 284 0 292 

1998 C a p u l  

2001 Capm1 
L Total 

Net Rate Base - Beginning of Year 
1998 Capm1 
2001 capm1 

M ~ m l  

f 65.200 I 3 2 8 0  S - I 
f 1 0 0  s z o m  s m m  s m m  
S 75200 S 52800 S S 2OCG.2 

f 97.800 I 32.800 I - s .  
f 90.m s 7 0 , m  I 50.m s 34.m 
f 187.80 I 102.80 S 5o.m S 30.W 

__c 

N RMm on me b.sa (M.alk-4 m-1 f 18,iW s 0.921 s 4.855 I 2.901 
0 ime18)(esI(N1(1 -mmbr*dlaxm11-NI 1 i . w  6.523 3,179 1.907 
P RMMaMUXes S 30,100 S 16,444 S 8.014 S 4,808 

Opaalw 8)(tpdnsei (KI 
Mpu.kan (L) 

Q R ~ ~ . r e q v n m s n l  

Requirement needed per CS bill (WC) 
Allocated FDC (E) 
Total 

RMm a M  m e  laxes (PI 

s ~ 3 i i  s w,mi f 671,mo s 725,430 
S 75,200 S 52.80 f 2 0 . m  S 20,WO 
S 30,lM S 1 8 . 4 4 4  S 0.Oi4 f 4,008 
S 456.611 S 024.036 S 899.884 I 7M.241 

s 039 S 028 S O 2 4  f 024 

s 027 1 028 S 020 S 029 
s 065 0 055 S 053 S 053 


